EXHIBIT E

CONSOLIDATED ASSET RECOVERY SYSTEMS, INC.

SERVICE LEVEL AGREEMENT

THIS SERVICE LEVEL AGREEMENT (the “SLA”) provides direction and sets forth expectations for the Services delivered under the AUCTION Services Agreement dated_________________ by and between AUCTION and CONSOLIDATED (the “Agreement”). Unless otherwise defined herein, capitalized terms used in this SLA shall have the same meaning as set forth in the Agreement.

AUCTION and CONSOLIDATED hereby agree to the following service level requirements:

a. ASSIGNMENTS.  AUCTION will accept assignment of Accounts from CONSOLIDATED between 8:00 a.m. and 5:00 p.m. local time for the AUCTION via the approved Software Platform.  Any assignment to AUCTION must be accepted within twenty-four (24) business hours of the posting of the assignment on the approved Software Platform. Auction will be responsible for storage incurred if they do not accept assignment within 24 business hours. 
b. TRANSPORT. Within seven (7) calendar days after accepting an assignment, AUCTION must pick up and transport the Assets to its facility and must provide an estimated time of arrival (“ETA”) in the case notes via the Approved Software Platform.  If AUCTION fails to pick up and transport an Asset within the seven (7) calendar day limit, CONSOLIDATED may, in its sole discretion, re-assign the Asset.  AUCTION will be responsible for storage fees should there be a delay on AUCTION’s behalf in transporting Asset within seven (7) calendar days of accepting assignment and additional storage fees are incurred by CONSOLIDATED.  All transport fees will be charged at the rates set forth in the fee schedule attached as Exhibit A to the Agreement (“Fee Schedule”).  
c. LEGAL SALE DATE.  Under no circumstances, will AUCTION ever sell an assigned Asset prior to the legal sale date, which date will be provided by CONSOLIDATED.

d. SELL ONLY IF TITLE IS PRESENT.  Unless specifically directed otherwise in writing by CONSOLIDATED, AUCTION will not sell vehicles without a negotiable title present at the auction.  CONSOLIDATED could have false indications AUCTION has title, therefore when CONSOLIDATED sets an Asset for sale, AUCTION must confirm title is present before placing vehicle in the auction. 
e. TITLE IS NOT PRESENT AT SALE TIME.  If Asset title is not present at sale time, AUCTION will not offer Asset for sale and must notify CONSOLIDATED immediately.  
f. ADVERTISEMENT. If so required by law, AUCTION will, at AUCTION’S sole cost,  publish in a newspaper of general circulation in the county where the sale will be held, an advertisement promoting the auction where an assigned Asset will be sold and stating the date, time and location of the sale.  AUCTION will provide evidence of such advertisement to CONSOLIDATED via e-mail to remarketing@ez-recovery.com upon request.  
g. GREEN LIGHT/RED LIGHT.  AUCTION will run all Assets with 100,000 miles or less that have no announcements as Green Light. All other Assets that are not Certified or Green Lighted, should be ran “Red Light” or “Yellow Light”.  
h. FLOORS / “IF BIDS”.  CONSOLIDATED will set the floor price for all Assets assigned by CONSOLIDATED to AUCTION.  AUCTION will submit all “If-bids” via email.  Additional phone or other methods may be directed by CONSOLIDATED.  Posting of “If-bids” solely on AIMS is not acceptable.  AUCTION must provide to CONSOLIDATED, via notation in the Approved Software Platform, the time frame in which any bid will expire.  

i. INSPECTIONS.  AUCTION will adhere to the National Auto Auction Association (“NAAA”) standards when inspecting and determining the vehicle grade for any assigned Asset.  AUCTION will document the vehicle grade on the condition report (“CR”).  Accuracy in inspections will be weighted heavily when evaluating AUCTION’s performance.

j. CONDITION REPORTS.  Within forty-eight (48) hours of an assigned Asset’s arrival at AUCTION’s property, AUCTION shall provide to CONSOLIDATED a comprehensive CR of that Asset.  The CR shall include eight (8) standard photographs and any photos necessary to reflect damages on the Asset.   All CRs shall include mileage, Operational Status, any damages to the Asset and estimates to repair, as well as an inventory of keys, personal property and any aftermarket equipment or component that appears to be missing.  In the event of obvious frame damage to Asset, AUCTION will reflect the damage in the CR.  If AUCTION discovers frame damage, AUCTION will validate the frame damage by providing Consignor with picture(s) or documents supporting the discovery (e.g., Autocheck, Carfax).  AUCTION will update CR and grade upon completion of keys and repairs.

k. PRE-APPROVED AUTHORIZATIONS.

· A full detail is authorized by CONSOLIDATED for any assigned unit that meets all the following criteria:

i. The unit has a floor of $5,000 or higher 

ii. The unit is not INOP
iii. The unit has no structural or collision damage.
· In the event CARS gives specific instructions for any Asset differing from i, ii, or iii above when setting for sale, AUCTION will follow the CARS instructions as opposed to the SLA.      

· A key cutting fee of up to two hundred dollars ($200) is authorized by CONSOLIDATED for all assigned Assets with an MMR value greater than $1,500 (this will not apply to vehicles with visible structural/collision damages).   Any key cutting amount in excess of two hundred dollars ($200) requires additional pre-approval by CONSOLIDATED. 

·  A single diagnostic charge of one (1) mechanical labor hour is authorized for all assigned Assets that are INOP for reasons other than battery or keys.  Dealer and all other diagnostic fees must be pre-approved.

· The amount of two hundred dollars ($200) is pre-approved for procuring, if necessary, a used battery or used tires and performing any basic repairs (with diagnostic charges limited as set forth in the preceding paragraph) required for sale of an assigned Asset.  All such expenses must be properly documented via notes entered into the Approved Software Platform.  All other repairs that exceed two hundred dollars ($200) require additional pre-approval from CONSOLIDATED.   
· IMPORTANT – CERTIFICATION IS NO LONGER PRE-APPROVED.  WRITTEN APPROVAL WILL BE NEEDED BEFORE A VEHICLE IS CERTIFIED.

l. ONLINE AUCTION LISTING GUIDELINES.

· All “No Sales” will be posted to an online auction within twenty-four (24) hours of no sale in lane.  

· Pricing Rules

i. Starting Bid = In-lane Floor less $500

ii. Buy Now = In-lane Floor 

· After a No Sale, Assets must be removed from the online auction no later than twenty-four (24) hours prior to the next in-lane sale.

· Exceptions

i. Assets located in Ohio and Maryland will not be eligible to be sold online. 

ii. Vehicles with an in-lane floor that does not exceed $2,000 will not be eligible to be posted to the static sale.  

m. REPRESENTATION.  In the event that CONSOLIDATED has a representative physically present at the location where an assigned Asset is being sold, AUCTION will communicate with and take direction from CONSOLIDATED’s designated representative.  AUCTION also will take direction from CONSOLIDATED’s internal staff, if any such direction is provided. 

n. AUCTION’S REPRESENTATION.  In the event that CONSOLIDATED does not have a representative physically present at the location where an assigned unit is being sold, AUCTION will provide a representative dedicated to represent CONSOLIDATED and its clients in the sale.  Such dedicated representative will (1) ensure the unit is prepped and ready to run through the lane, (2) address buyer questions and concerns, (3) stand on the block and represent the unit so as to obtain the highest possible sales price, (4) recommend repairs to the unit that will increase the unit’s value by an amount equal to or greater than the costs of the repair, (5) confirm the unit’s condition,  and  (6) confirm that requested repairs to the unit have been completed prior to the day of the sale.
o. STORAGE.  AUCTION shall provide secure impound facilities and adequate storage space to accommodate those Assets assigned to AUCTION under the Agreement.  AUCTION will provide storage for any Asset assigned to AUCTION for the duration of the assignment and remarketing process in accordance with the Fee Schedule set forth in Exhibit A.

p. REDEMPTION.
· In the event a debtor redeems an assigned Asset, AUCTION is permitted to charge a flat redemption fee as well as other expenses associated with the Services provided for the Asset, as permitted in the Fee Schedule attached hereto as Exhibit A.  

· CONSOLIDATED will provide AUCTION with the release instructions and      

paperwork necessary to facilitate a redemption.

· Following a redemption, AUCTION will provide CONSOLIDATED with the “Letter of Release” (or “LOR”) signed by the debtor either via email or by uploading a copy of the LOR to the Approved Software Platform within five (5) business days.               
q. INVOICING AFTER REDEMPTIONS.  All fees charged with respect to a redeemed Asset must be invoiced within fifteen (15) days of the date of redemption.  CONSOLIDATED reserves the right to refuse payment of any invoice not submitted within this fifteen (15) day window.  

r. MARSHALLING.  If the consignment of an assigned Asset is terminated or an assigned Asset is pulled from the sale, AUCTION is permitted to charge a flat Marshalling Fee as referenced in the Fee Schedule plus other expenses associated with the Asset as outlined in the Fee Schedule, including any amount that may be owed to AUCTION for repairs or other services performed.

s. ARBITRATION.  In the event an Asset arbitrates, AUCTION must notify CONSOLIDATED within one (1) business day via email.  AUCTION must include with the notification an explanation of why the Asset arbitrated, whether the Asset sold in-lane or online, and whether the sale was unwound completely or the buyer wants to negotiate a new price. 

t. SALE FEES.  Within twenty-four (24) business hours after the sale of an assigned Asset, AUCTION must, through the Approved Software Platform, enter a complete itemization of all fees to be billed to CONSOLIDATED for that sale.   CONSOLIDATED reserves the right to reject any changes or additions to such fees entered after the expiration of this twenty-four (24) hour window.   

u. PROCEEDS.  Within forty-eight (48) business hours after the sale of any assigned unit, AUCTION will cut a check in the amount of the proceeds, less any expenses, for that unit and send to CONSOLIDATED via ACH, or overnight by trackable 2-day mail service: (1) the individual proceeds checks for all units sold; (2) an itemized work order; and (3) the bill(s) of sale and odometer statement(s) for all units sold.  In the event that money is owed on a unit sold by AUCTION, AUCTION must invoice CONSOLIDATED at invoices@ez-recovery.com directly for the amount owed within thirty (30) days of the sale.  Under no circumstances, may AUCTION withhold fees from the sale of one unit to pay amounts owed for another unit.

v. CHARGEBACKS.  The AUCTION will be billed for any non-approved fees or charges not consistent with the attached Fee Schedule (set forth in Exhibit A) that are deducted from proceeds. All such fees must be paid within thirty (30) days of the invoice date.

w. ACCESS TO AUCTION FACILITIES.  AUCTION agrees to allow CONSOLIDATED’s agents, during regular business hours, access to AUCTION’s facilities for the purpose of inspecting any assigned Assets, reviewing and approving vehicle conditioning requests, cutting keys, or any other such services reasonably deemed necessary by CONSOLIDATED.

IN TESTIMONY WHEREOF, CONSOLIDATED and AUCTION each have caused this SLA to be executed in such form as to be binding, effective as of the Effective Date.

Please complete AUCTION’s full name and billing address in the space provided below.
	AUCTION  
	CONSOLIDATED ASSET RECOVERY SYSTEMS, INC.

	Name:______________________________

Title:________________________________
	Name:_________________________________

Title:__________________________________

	Date:________________________________

Signed:____________________________
	Date:__________________________________

Signed:_______________________________


